Patient Participation Group – 30/3/2022 - 4.00pm
Minutes
Present: S-J – Practice Manager
AH, ST, LB, TG
Apologies: SB, AD, CS, JS, MT, KS (Couldn’t gain access)
Resignation:
1. Introductions and
welcome

All.

2. Minutes of last
meeting

Accepted as correct.

3. Surgery update S-J
 Booster vaccinations

SJ has already circulated to members the dates that the 2nd Covid boosters for
immunocompromised patients, and patients over 75 years will be available and these can be
accessed on the web site. The vaccinations will only take place on Saturdays at the Health Centre,
Hallfield Lane, between 8.30a.m.-2pm. No booster vaccinations will be given at Crossley Street
surgery. All boosters will be given on a first come first served basis. Anyone who is eligible will
receive a letter from the surgery but no appointment as the clinics will all be walk in clinics,
however, they are arranged in order of age, oldest being the first to be vaccinated. The type of
vaccine is not known until they are delivered and when they are all used the clinic will close until
the following week. If patients don’t turn up the clinic will close early. If anybody wants to volunteer
to help, please contact AD. Invitations are also being sent from NHS England to attend one of the
official sites as an alternative to having it locally. Harrogate and Knaresborough both have a central
vaccination site.



We're going to be trialling GPCPCS.
This is a Pharmacy Consultation GP service where we refer to a local pharmacist if we feel it is
appropriate for a pharmacist to see you, rather than using a GP appointment for non-urgent
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matters. An example of when a patient may be referred to a pharmacist would be, if a patient
contacted the practice with suspected conjunctivitis, it is not necessary for the patient to see a GP.
The pressure on the appointment system is considerable currently due to many factors, making it
difficult for patients who need to see a GP to get an appropriate appointment.
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It might be medication needed that can be bought over the counter which wouldn't be prescribed by
a GP even if an appointment was had. We would suggest that you see a pharmacist for that, and
the reception team will triage appropriately and complete the form that then goes over to one of our
local pharmacies. At the moment it's Day Lewis or Boots.
They will give you a call back that day and either book for you to come and see them face to face,
or they'll sort you out a prescription or complete the necessary over the telephone. If the condition
is deemed that it needs to be seen by your GP, they will then refer you back to the clinic. One of
the team at the surgery will then contact you to arrange a suitable appointment.
This will hopefully take the pressure off the surgery and utilise the pharmacies more.
The pharmacists will only have access to what information the patient chooses to share, or what
was included on the initial referral from the surgery. TG felt that the pharmacies already struggle
dealing with prescriptions without extra pressures. Waiting for prescriptions from Day Lewis in the
surgery is taking up to 30 minutes and patients attending for an appointment with surgery staff are
finding it difficult to find a seat because Day Lewis patients are taking them whilst they wait. This is
currently being addressed by the practice with DL.
The board has now been updated with thanks going to all the staff for working so hard, to the
benefit of patients, over the last two very difficult years.
Thank you to BC for printing the labels and ST for laminating.
MT has suggested that the next subject for the board should be around the menopause. LB
suggested that MT might like to plan this board. MT will look for suitable material to use. Please let
her know if you can help.
The latest newsletter is now printed and copies placed in the surgery for patients to take and read if
they like. Thanks to ST for the layout and BC for printing.
Some PPG members photographs have gone missing and need replacing. ST will mount these
when the photographs are taken.
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