Pa ent Newsle er - July 2017
Pa ent Par cipa on Group Open Day
There will be a PPG Open Day on Thursday
6th July at the surgery, where you can learn
more about how the prac$ce operates, get
lifestyle advice, and see demonstra$ons for
the Surgery POD and SystmOnline.
At 6pm, Drs Ellis Rickwood and Mark Salisbury
will be holding a Q&A session, answering all
your ques$ons about the Prac$ce and the
current issues in the NHS. If you would like to
book a place at the Q&A session, please
contact our recep$on team.

Ordering Prescrip ons Online

Going on Holiday?

If you wish to, you can use the internet to book
appointments with a GP, request repeat
prescrip$ons for any medica$ons you take
regularly, and cancel your appointments. Please
speak to a member of recep$on for more
informa$on. You will need to present a form of
photo ID when you sign up.

If you are going abroad, and you’re not sure if you will need any
travel vaccina$ons, please visit www.ﬁ=ortravel.nhs.uk—they can
tell you what vaccina$ons you may need.

Did you sign up for SystmOnline in the past? If
you haven’t used it for a while, or you have
forgo;en your password, speak to
recep$on, and we can arrange to
have your password reset.
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Then you can make an appointment with one of our nurses, or
arrange to speak to someone if you’re not sure whether your
current vaccina$ons are up to date.

Dr Hall will be on a sabba$cal over the summer; Dr McAvoy will be
covering his sessions over the next few weeks.
If our new Health Care Assistant looks familiar, that’s because she’s
one of our hard-working recep$onists! Tracie is helping our nursing
team with our current shortage of Health Care appointments.

Blood Tests
Did you know that if you’re unable to book a suitable appointment for a blood test, you can have
your bloods taken elsewhere? Below are the details of two blood clinics nearby.
You will need to collect a blood request form (known as an ICE form) from recep$on, and make sure
to take it with you when you go.
Harrogate District Hospital

Sainsbury’s, Wetherby Rd, Harrogate

Loca on: Ground Floor, 2nd le* oﬀ the Main Corridor

Loca on: The Pharmacy sec$on of the store

Opening Times: Mon, Wed, Thurs, Fri 08.30 – 16.50 Tues – 07.30 – 16.50

Opening Times: Mon – Friday 07.30 – 11.00

Please note: The department is generally quieter on Wednesday,
Thursday & Friday a*ernoons. Mornings can be quite busy.

Pharmacy First
All pharmacies across North Leeds are oﬀering a service called Pharmacy First to pa$ents who are registered with a GP
prac$ce in North Leeds.
The Pharmacy First service gives you the op$on of visi$ng your local pharmacist for self-care advice for common health
condi$ons such as coughs, colds or earache. Pharmacy First encourages pa$ents to self-care following advice from their
pharmacist. Pa$ents will only be recommended or provided with medica$on if absolute necessary.
The service reduces the need for you to make an appointment with your local GP, use an out of hours NHS service or visit
A&E. This means when you have a common condi$on that can be treated
with self-care or over the counter medica$on if absolutely necessary you
can go to your pharmacy ﬁrst.
Many pharmacies across North Leeds are open un$l late and at weekends,
which is useful if you start to feel unwell with one of the minor ailments
included in Pharmacy First and you don’t need an appointment to access
the service.
Pharmacists can give advice on a number of condi$ons, including:

•
•
•
•
•
•
•

Cough
Sore throat
Athletes foot
Fever
Cons$pa$on
Indiges$on
Warts and verrucae

•
•
•
•
•
•
•

Cold
Threadworms
Thrush
Blocked nose
Head lice
Diarrhoea
Chicken pox

•
•
•
•
•
•

Earache
Teething
Hay fever
Sprain or strain
Insect bites & s$ngs
Nappy rash

For more informa$on, speak to your local pharmacist.

Surgery Closures

Wasted Appointments in June

The surgery will be closed on the
following a3ernoons for training
purposes:

•
•
•
•
•

Thursday 29th June
Thursday 20th July
No closure in August
Thursday 7th September
Thursday 12th October

Last month, the number of GP & Nurse
appointments where the pa$ent did not
a;end was:
72
This was equal to:
13 hours and 55 minutes

When calling the surgery a*er 12pm on any of the above
dates, you will be put through directly to the Out of
Hours Service. Please be sure to allow plenty of no$ce
for ordering repeat prescrip$ons. Please note that Day
Lewis pharmacy will remain open on the Thursday
a*ernoons when the prac$ce is closed.

If you are not able to a;end your appointment for any
reason, please do let us know, so that your appointment $me
can be used by somebody else.
If you provide us with an up-to-date mobile number, we can
send you appointment reminders by text, and you can cancel
your appointments by text as well. You can also cancel your
appointments using your SystmOnline account.

Flu Season
It might seem like a long way oﬀ, but Flu Season will be here before you know it! If you are
aged over 65, or have a condi$on which makes you eligible for a ﬂu vaccina$on, keep your
eyes open in the surgery towards the end of Summer when we will be oﬀering dates for our
annual ﬂu clinics.

